EOSC EU Node Web Portal Front
Office User Guide

Version 2.4 —21/4/2026

Table of Contents

1. EOSC EU NOAE WEDSILE ......ceeeeeeeeeeeeeeniieeennnnnceeceeeteeeeeenssssssssseesssssssnsssssnsssssssans 3
1.1.  Navigate Through the Website ...........uoiiiriiiiiieccteccccreeeeccnree e neee e 3
1.2.  REQISIEr & LOGIN....cuiiiiiiieiiicieeeeeccrreececccrreeeeeesesaneeeeesssaeeeesessnnaasessssnsesesssssnsaeesssnns 4

2, RESOUICE HUD .........oaaeeeeceeeeiieeeetteeceeeeeeteeeennnnseeseeeeesssssnnssssssssssssssssssnsssssnnsssssaans 5
2.1. Sedarch Resource by NAME..........eeeeericcccccicririenteeeteeeeeeeeeeeeeeeeeeesssssnsssassssssssnnnnnnnnns 5
2.2, AdVANCEd SEAICH .......ciieereeeeeeteeeccccreereeeeee e e se e e ss s s sssnnnesaeeeesesssssssssnnnnnnenaaes 6
2.3, FIHEI RESUIS ...ttt e s ssare e e es s ssnee e e s s s sanaeseessssnnaasessssnneasssssnnnnes 7
2.4. Access All Resources of a SPECIfiC TYPE ....uuurreeiieiiiiiiiiccccccrrreeeeeeeeeeeceeeeeennnneeeees 8
2.5. VIieWING 0 RESOUICE .....ccoccreiiiicceeeeecccrneeeeescsneeeeesssssseeeesssssssesssssssssssssssssnnsassssssnnans 9

3. USEI SPUCE.......eceeeeeeeeeeeecceeeeeetteeeennnnseseeeeessesssnsssssssssssssssssssssssssssssssssssasnsnnssnnnes 10
3.1, OVEIVIEW ...ceeeiiccctetetcccceeeeeessrnee e e s s ssnsaeesssssaaeessssssasesessssssasssssssnnsasessssnsasesssnnes 10

3.1.1. Navigate Through the USEr SPACE ......uviiiiiieeeecee ettt 10
3.1.2. Overview PAGE CONTENT ..ot e et e e e s tae e e e enraeeeeaes 11
3.2, NOKNFICAHONS.....ceeeiieeeeeceeccccree et e sre e e e e s s sanee e e e s s snneasessssnnaasesssnnnns 11
3.2.1. VieW All NOTFICATONS ..uiiieiiicieece ettt et et 11
3e3.  SOIVICES ittt ettt e s s saee e e e s aee e e e s s s raa e e e e s s saaa e e e e e s s aa e e e e e s aaaaeeessaaaasesasnnnas 12
3.3.1. FILE SYNC & SNAME .ot e et e e e e e e e e et aaeaaeeeeeeenanns 12
3.3.2. INTErACHVE NOTEIDOOKS ....eiiiiiiiee e e ae e e e e sbre e e e 14
3.3.3. LArgE File TrONSTE ..cicueiiieieee ettt et ettt eeareeeavae s 15
3.3.4. Cloud Container PIOTfOrMN . ..ottt e 17
3.3.5. VUG MOCIINES ...ttt e et eeettee e e e bt e e e e sstaeeesesaaeaeeessaeeenanes 18
3.3.6. BUIK DOTQ TEANSTEN ..ttt ettt e et eta e e eaveeeaneeearee s 19
I S € (<11 o 1S U EU U 20
3.4.1. Create O NeW GroUp PrOJECT ...ttt e e rae e e e 20
3.4.2. View and Manage EXISHNG GrOUDS.....ccccuuiieieiiieeeeiieee ettt e e eeitee e eevee e e seiveeeseeraeeeenes 21
3.5, OFAEIS ...ttt et e ccrcnneeeeeeeeeeeesesesssssssnssesaeeaeesssssssssssssnnsnsaseessssssssssssnnnnnnans 22
3.5.1. VIEW All EXISTING OFAETS ...uiiiii ettt ette e e e ettee e e svteeeesataeeesessaeaeessnraasananes 22



I T O (=Y || £SO 23

3.6.1. ViEW AVAIIADIE Cradifs ...ttt e e e etee e e s aaeeeeenraeeeenes 23
3.6.2. REQUEST MOTE CrEAITS ..ot e e e e ae e e e e eeeeanns 24
3.6.3. EC-Funded Projects Credits VOUCKHENS.........oooiiiieiieeeeeeeeee et e 25
3.7, FAVOUIES ...ttt eccccccctteeeeee e et eeeeeses e ssssssssaeeeeesessessssssssssssasssesessssssnnssnnnnnnnes 30
3.7.1. VIEW All FOVOUITES ...viiiiiiii ettt e ette e e e ettee e e ettt e e e e sasaaeeesessaaaeesnsaeeenanes 30
3.8, SEHINGS. ..t e s re e e e s s ae e e s e s s naa e e e s s s sanaa s e s s nnns 31
3.8.1. AJUST Profile SETHNGS ottt et e eaae e 31
I & 11 oo =1 <SP EUU R 32
3.9.1. CONTACT HEIDAESK ...ttt ee e e e e e e et e e e e e e eeeeaarareeens 32
310, MONMOMNG ...uuveiiiicieteeeccreeeecccrreecccscreee e e s s ssraee e e s e ssssseesesssssaasssssssnnsasesssssnsasesssnnnn 33
3.10.1.  Monitor the STATUS Of SEIVICES....cuviiiiee e e 33



1. EOSC EU Node Website

1.1. Navigate Through the Website
=)
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Your gateway to Open Science

Access, manage, and share your research in one European
environment.

Get started .1

e From the EOSC EU Node Home page you can:
o Visit the About page and access information about EOSC EU Node - (1)
o Visit the Services page and discover all necessary details regarding the
offered services - (2)
Visit the Resource Hub (more details in a following section) - (3)
Access EOSC EU Node's Training Platform, Documentation, Helpdesk, FAQs
and Supporting Materials - (4)
Access information on becoming a Contributor in EOSC EU Node - (5)
Visit the News & Events page - (6)
Visit your User Space (more details in a following section) - (7)
Login to your account - (8)

o O O O



1.2. Register & Login

Terms of Use  Contactus  Privacy Policy

European Open Science Cloud
EU Node

Access your account and take advantage of the free resources,
perform research and collaborate.

Log in via MyAccessID

Find your home institution

Search for your home institution and use your existing credentials to login L @duGAIN

@

| Q search

OR

It you have EU Login credentials, you may click on the link below

@ | e
If you do not have an EU Login, you can click k if( and create one

From EOSC EU Node Home page, click on Log In
You will be redirected to the Login page
e You have 3 options to login/register to the EOSC EU Node
o Search your institution from the search bar - (1)
o Login using your EU Login credentials - (2)
o Create an EU Login and register to EOSC EU Node - (3)
e [fit's the first time you are visiting EOSC EU Node, you will be asked to confirm your
name, surname and email and accept the following:
o EOSC EU Node Terms of Use
o EOSC EU Node Data Processing
o MyAccessID Acceptable Use Policy
o MyAccessID Data Processing
e You are now registered to EOSC EU Node, and you can access your User Space



2. Resource Hub

2.1. Search Resource by Name

European Open Science Cloud - EU Node
‘ Home l About ‘SeMces v GG Support | Contributors | News & Events v/ Uvaq

Home > Resource hub

Advanced Search

Q Search @

Allresources Publications Data Software Other Products Services Tools Training Data Sources Interoperability Guidelines

Recommended for you v/ @

l time series| (<]

Access right ~ (

Showing 1 to 20 of 963,424 resources Relevance v
Scientific domain A
Document type A

DATA DATASET OPEN ACCESS %

Year: 2023 | Views: 0 | Downloads: 0 | Citations: 0

Bermuda Atlantic Time-Series Study (BATS) Pigment Data

This dataset is published on Zenodo by the Simons CMAP curators for long-term care. All credits go to the
data producers at the Bermuda Atlantic Time-series Study (BATS): https://bats.bios.asu.edu/bats-data/ The
BATS (Bermuda Atlantic Time-series Study) Pigment dataset is time-series spanning from 1988 to 2022. T

Authors  Simons CMAP | Bermuda Atlantic Tifé-Séries Study (BATS)
Publisher  ZENODO

Identifier 10.5281/zenodo.10020053 (DOI) | 10.5281/zenodo.10019967 (DOI) | 10.5281/zenodo. 10019966 (DOI)

DATASET OPEN ACCESS *

From the Home Page, click on Resource Hub

In Resource Hub you have access to all EOSC EU Node resources

To search for a specific keyword, enter it in the search box and click Search - (1)

All the results whose metadata contain the provided keyword are listed here in a

paginated manner - (2)

e If you have the recommendations enabled in your Settings, you will be presented
with personalized suggestions tailored to your interests and preferences. Click on
Recommended for you to view them - (3)

e To perform an advanced search click here - (4)



2.2. Advanced Search

Advanced Search

Results must match | all v | of the following 'S
Search field Term
e l Title v I My paper

x [ » [wover | @
Search o

In the Advanced Search modal window, you can add one or more rules to use for
advanced searching. You have the option to match any, or all the rules - (1)

You can select the search field on which each rule will be applied - (2)

The terms to be matched for each rule must be filled in the Term field - (3)

To add more rules, click on the Add rule button - (4)

You can view all your added rules here - (5)

To perform the advanced search, click on the Search button - (6)



2.3. Filter Results

Recommended for you v

Access right
() Closed (98,580)
[) Embargo (3,328)
Open access (4,154,993)
) Restricted (4,960)
Scientific domain
Document type

Research data (4,154,993)

e To further filter the results, use one of the available filters on the left part of the

image - (1)

Clear filters

Access right: Open access ®  Document type: Research data &

Showing 1 to 20 of 4,154,993 resources Relevance v

DATA DATASET OPEN ACCESS Poe

Year: 2025 | Views: 0 | Downloads: 0 | Citations: 0

Ortofoto Kinn og Midtre Sogn 2021

Ortofoto har samme geometriske egenskaper som et kart for alle objekter lokalisert pa bakkeniva og kan
knyttes til et referansesystem. Bakkeopplesning pa ortofoto varierer og er oppgitt i metadataene. For
prosjekter gjennomfart for 2020, vil nayaktigheten variere fra 0,5-2 m avhengig av bakkeopplasning og..

Authors  Geovekst
Publisher  European Union Open Data Portal

Keywords  vertikalbilder Norge digitalt + satellittbiider + Ortofoto + Rektifiserte

fiybilder «  Orthoimagery Kinn og Midtre Sogn 2021+ TT-14503 + Digitale

ortofoto + Basisgeodata + Flylto + Oro + Orthoimagery

cousoron a

Year: 2024 | Views: 0 | Downloads: 0 | Citations: 0

MicroRNA-223-3p downr I the i y in I

placenta via targeting NLRP3

Abstract Objective To investigate the regulatory role of miR-223-3p in the inflammatory response of PE
placenta. Methods PE and normal placental tissues were collected to measure the expression of NLRP3 and
miR-223-3p. The targeting relationship between NLRP3 and miR-223-3P was verified by bicinformatics...

You may select more than one filters
e The results are refreshed automatically as you select filters



2.4. Access All Resources of a Specific Type

European Open Science Cloud - EU Node

‘ Home ‘ About v | Services v JREECVCCRE Support ‘ Contributors ‘ News & Events \ | User Space l

Home > Resource hub

Advanced Search
‘ ‘ ‘I ’ Q search | [H @

Allresources  Publications Data Software Other Products Services Tools Training Data Sources Interoperability Guidelines

Scientific domain A
Showing 1 to 6 of 6 resources Relevance v
Contributor ~

SERVICE OPEN ACCESS b @

Language: English

Large File Transfer

The Large File Transfer Service hamesses the simplicity of Web-based protocols to provide you with a
reliable and secure method to send large files via the Internet. By means of a download link or email,
securely transmit large files through a protected pathway to other users. Facilitating the asynchronous...

Contributor European Commission

Scientific Domain ~ Generic

Language: English

Bulk Data Transfer

In many data-intensive scientific fields, access to large datasets in proximity of the application environment
for high-performance access is crucial. Bulk Data Transfer methods provide efficient solutions tailored to the
need of transferring data close to execution environment. This service simplifies the migration, automation.,...

e To access the resources of a specific type, you may select the corresponding tab
below the search box - (1)

e Allresources of the selected type are listed
You may use the search bar to search for resources of the selected type - (2)

e You can set aresource as favourite, by clicking on the star on the top right of its
card - (3)



2.5. Viewing a Resource

®©® ®© 600

European Open Science Cloud - EU Node

‘Home'Abom v ‘Services v IREECVCELTLE Support | Contributors | News & Events /| User Space

Home > Publications > Time series classification based on triadic time series motifs

TRl ARTICLE, PREPRINT, OTHER LITERATURE TYPE

Time series classification based on triadic time series motifs

Authors:  Wen-Jie Xie; Rui-Qi Han; Wei-Xing Zhou
Publishers:  International Journal of Moder Physics B, arXiv.org e-Print Archive

Year: 2019 | Views: 0 | Downloads: 0 | Citations: 3

Cite || AddtoFavorites vy @

®

Description Metadata Manifestations

Itis of great signif to identify the istics of time series to quantify their similarity and classify different classes of time series. We define six
types of triadic i motifs and { the motif profiles extracted from the time series. Based on triadic time series motif profiles, we
further propose to estimate the similarity coefficients between different time series and classify these time series with high accuracy. We validate the
method with time series generated from nonlinear dynamic systems (logistic map, chaotic logistic map, chaotic Henon map, chaotic Ikeda map,

i Henon map and ic folded-tower map) and retrieved from the UCR Time Series Classification Archive. Our analysis

shows that the proposed triadic time series motif analysis performs better than the classic dynamic time wrapping method in classifying time series for
certain datasets investigated in this work.

Keywords

Physics and Society (physics.soc-ph) + Physics - Physics and Society + FOS: Physical sciences

e When aresource of interest is detected, you may visit its View Page by clicking on

its title

e The View Page contains all necessary information about the resource, such as its
type, authors, description, related keywords and metadata - (1), (2), (3). (4). (5)

e |[f the resource in question is a publication, you may access its citing information
by clicking on the Cite button - (§)

e You can also add the resource to your favourites through the View Page - (7)



3. User Space

3.1. Overview

- . < {2 Support v~ Default Personal Project ~  Switch profile v

EOSC EU Node @ @
Giorgos Chi dis

58 Overview @ Hello Giorgos Chatzigeorgakidis e

@ Resource Hub @ This is the overview of your EOSC EU Node account. Favourites

Glorgos Chatzigeorgakidis

23 Tools Hub @ Orders
Credits
seress File Sync and Share = Interactive Notebooks Large File Transfer
(@ File Sync & Sh: { Manage Contributors
@ File Sync are  Running: 1 (Small) Available: 1 (Small), 1 (Medium), 1 (Large) Available: 1 (Standard)
2 G S
{[] Interactive Notebooks You have access to this service You have access to this service You have access to this servic( dnad

Settings
59 Large File Transfer
View Service > View Service > View Service >
@ Cloud Container Platform 3 Logout

@ Virtual Machines

Virtual Machines Cloud Container Platform Bulk Data Transfer
i i Bulk Data Transfer Available: 1 (Small), 1 (Medium), 1 (Large) Available: 1 (Small), 1 (Mg 1 (Large) You have access to this service
BN Otftor Servicos You have access to this service You have access to this st e
View Service > View Service > View Service >

Notifications @ View all Favourites @ View all

15AM Interoperability + 2023

Access expired Oct 30, 2025, 5:15:

e et TS T EOSC-IF / Interoperability Guideline: Research Product Deposition

Access expiration 0ct 25, 2025, 6:15:06 AM Interoperability « 2021
O ot project gp-0199e306-7932-4b0c-2629 will expire in & days. Please p. Aspecification for hinting an IdP which discovery service to use (AARC-G062)
Access extended Oct 14, 2025, 5:03:45 PM Interoperability - 2023

EOSC Data Transfer: Architecture and Interoperability Guidelines

. 1500 /21 PO
ECLDIEIIY 25 Your request to extend the time period of your access to Cloud Container Platform (gp-0199306-7...

76 days untl next refresh

(T rrr] Oct 14, 2025, 5:02:14 PM Interoperability + 2021

To visit your User Space, you may click on the corresponding link in the Home Page
e Upon visiting your User Space, you are redirected to the Overview tab - (1)

3.1.1.Navigate Through the User Space

e While in your User Space, you may visit the various available functionalities from
the sidebar on the left

e You can go to the Resource Hub by clicking the corresponding button - (2)

e Your name and access level are shown on the top right. By clicking on your name,
you can access your Favourites, Orders, Settings pages and more - (3)

e You can switch to your Contributor or Node page by clicking on Switch profile and
selecting one of the available profiles - (4)
To switch between your personal and group projects, click here - (3)

e To access the support options, click on Support - (6)
You can view your remaining credits here - (7)

10



3.1.2.0verview Page Content

EOSC EU Node

88 Overview

While in the Overview tab of your User Space, you have access to the status of all

services, your Notifications and Groups - (8)

Information regarding whether you have access to this service or not (i.e., based

on our Access Policy) is provided for each service - (8)

You can visit the tab of each service, or your Nofifications and Groups pages by

clicking on the corresponding buttons - (10), (11), (12)

Noftifications

.View All Notifications

o | € @ 8 swpen @ .

Notifications

@ Resource Hub Access all your notifications.

22 Tools Hub

SERVICES

(@) File Sync & Share

{[] Interactive Notebooks

User Notifications * System Notifications

Title

Resources reserved

(% Large File Transfer You may start using the service by visiting Virtual Machines in your Dashboard.

Do not hesitate to reach out via our Helpdesk if you have any questions.

@ Cloud Container Platform

@ Virtual Machines

8 Bulk Data Transfer

Access expired

@  Youraccess to project gp-0199e306-7932-4b0c-a629-69083a56906f has expired
Your stored data will be retained for 10 days, after which, it will be deleted.
Do not hesitate to reach out via our Helpdesk if you have any questions.

e Other Services

Access expiration
@  Youraccess to project gp-0199e306-7932-4b0c-a629-69083a569d6 will expire in 5 days
Please proceed to backup any critical data from the allocated resources.
Do not hesitate to reach out via our Helpdesk if you have any questions.

Access extended

Credits remaining 1400 /2000

76 days unti next

Your resources for Virtual Machines (pp-0192b4e7-87ce-4d86-a9c5-0e11633774ea) have been allocated and are ready to use.

Resources reserved Oct 31, 2025,

1221:55 PM

Your resources for Virtual Machines (pp-0192bde7-87ce-4d86-a9c5-0e11633. .

Oct 31, 2025, 12:21:55 PM

Oct 30, 2025, 5:15:15 AM

Oct 25, 2025, 6:15:06 AM

Oct 14, 2025, 5:03:45 PM

Oct 14, 2025, 5:02:14 PM

Oct 14, 2025, 5:01:18 PM

°
Your request to extend the time period of your access to Cloud Container Platform (gp-0199e306-7932-4b0c-a629-69083a56946) has been approved.
Resources reserved

@  Yourresources for Cloud Container Platform (gp-0199306-7932-4b0 have been allocated and are ready to use
You may start using the service by visiting Cloud Container Platform in your Dashboard.
Do not hesitate to reach out via our Helpdesk if you have any questions.

o  Group project created
Group Test Group 3 has been created.

— Resources reserved
@  Yourresources for Interactive Notebooks (pp-0192bde7-87ce-4d86-a9c5-0e11633774ea) have been allocated and are ready to use.

Oct 13, 2025, 6:30:50 PM

In the Notifications tab you may view all your notifications. Each notification box
contains its title, date and time and description. Unread nofifications are

annotated using blue font in their title - (1)

When a new nofification arrives, it briefly appears in the top right corner of the
screen. This notification box is visible in all tabs of the User Space - (2)
You can also access your notifications by clicking on the bell button. When there
are unread notifications, a blue bubble appears on top of it - (3)

11



3.3. Services

3.3.1.File Sync & Share

Reserve Storage Space

- B £ support v Default Personal Project v SameronMoore

Collaborator (AP-A1)

EOSC EU Node

B8 Overview

PR Flle Sync and Share Credits used on this service

. ¢y Lastweek 0
e Your personal cloud storage for collaborative research. @ .
2§ Tools Hub Current period 0
About the service Lifetime 0
SERVICES

@ File Sync & Share

{I] Interactive Notebooks

&9 Large File Transfer Small
Storage (GB 50
& Cloud Container Platform ge (GB)
More info
@ Virtual Machines
10 credits / month Perpetual subscription

# & Bulk Data Transfer

t
= Other Services @

European Open Science Cloud - EU Node Contact us About us
This site is managed by the Directorate-General  Contact our Helpdesk The European Open Science Cloud aims to
for Communications Networks, Content and o establish a federation of infrastructures
s
Credits remaining 1000 /1000 Technology facilitating effortiess access to interoperable

Security Team research assets and enhanced services
Accessibility spanning geographical boundaries and diverse

87 days until next refresh

e To access the File Sync & Share service, click on Get Access - (1)

e File Sync & Share is a perpetual subscription service. Once subscribed, your
subscription will refresh at the beginning of each credits refresh period and the
corresponding number of credits will be deducted from your account

e Once your storage space is ready, you will be notified, and you can start using it
You can access credits usage statistics in all services pages here - (2)

12



Manage Files

- R £ Support v Default Personal Project v Switchprofile v 017908 Chatzigeorgakidis
EOSC EU Node
98 Overview )
File Sync and Share R —
@ Resource Hub
Y I cloud st for collaborati h G estwesk Q
22 Tools Hub our personal cloud storage for collaborative researcn. Current period 20

About the service Lifetime 100
SERVICES

@ File Sync & Share

{1 Interactive Notebooks

&9 Large File Transfer Small

Storage (GB) 50
@ Cloud Container Platform

More info

& Virtual Machines
10 credits / month Perpetual subscription
# 8 Bulk Data Transfer

« Other Services @ View externally

Personal Shared with me @
Root
o= --10
Name Size Owner @

a notebooks_service 266.74 mb Giorgos Chatzigeorgakidis g W
Credits remaining 1970 /2000

esh

65 days until next refr

e Once your space is reserved, you will gain access to your personal file system. All
your file and folders, along with useful information such as the size and the owner
of the file will be listed here - (1)

e You may select to delete a file or folder, or share it with other users by clicking on
the corresponding buttons - (2)
You can create new folders by clicking on the Create Folder button - (3)

e You can upload files from by clicking on the Upload File button - (4)
To view your files and folders in OwnCloud's environment, click on View externally
- (3)

e You can view your files and folders shared with other EOSC EU Node users by
navigating on the Shared with me tab - (4)

13



3.3.2.

Interactive Notebooks

Start a Small/Medium Notebooks Kernel and Access JupyterHub

., € £ Support v Default Personal Project ~  Switch profile v

EOSC EU Node

88 Overview
e Interactive Notebooks cratsusd ntis sre (1]
. X , Lastweek 061
22 Tools Hub A shared space for coding and analysis. ® Corrert pariod ey
About the service Lifetine 087
SERVICES

(@ File Sync & Share

{] Interactive Notebooks

Running servers (1)

&9 Large File Transfer

Small [ Actve ] vz ]
@ Cloud Container Platform

vCPUs: 2
@ Virtual Machines GPU -

RAM (GB): 4

§ 8 Bulk Data Transfer More info

=+ Other Services

Credits remaining

9 days until next refre:

0.04 credits / hour

Available EOSC EU Node servers (2)
Medium Large EOSC EU Node Binder
Enables the sharing of reproducible interactive

computing environments from code repositories

When launching a Notebook server from Binder, the

largest available T-shirt size (small or medium) that
you are authorized to access will be automatically
1.5 credits / hour 50 credits / hour selected.
5962.30
esh View externally

To get access to a Small or Medium Interactive Notebooks server you may simply
click on the Get access button - (1)

Once request has been granted, you may start or stop an Interactive Notebooks
server by clicking on the Start/Stop button - (2)

To visit the JupyterHub environment, you may click on View externally - (3)

Your credits will be subtracted as you use the service with a per hour cost

The status and name of the site where the server is running is indicated here - (4)
You can also access the EOSC EU Node Binder service from the Interactive
Notebooks page by clicking on View externally. Binder enables the sharing of
reproducible interactive computer environments from code repositories. You may
access a related tutorial here. Please note that accessing Binder requires a prior
access acquisition for either the Small or Medium server. This can be initiated by
clicking the Get Access button. - (1), (5)

14

Klmb‘erlle'y ‘Sifnlfy &


https://book.the-turing-way.org/communication/binder/zero-to-binder/

3.3.3.Large File Transfer

Request Access to The Service and Access FileSender

. <
EOSC EU Node
88 Overview
@ Resource Hub
22 Tools Hub
SERVICES
9 File Sync & Share
{{] Interactive Notebooks
&9 Large File Transfer
@ Cloud Container Platform
@ Virtual Machines
§§ Bulk Data Transfer

«= Other Services

Credits remaining 1000 /1000

87 days unti next refresh

Large File Transfer

Fast and secure file transfers.
About the service

Standard
Size (GB) 1000
More info

7 credits / month

@

o

Support

Default Personal Project

‘Cameron Moore
Collaborator (AP-A1)

Credits used on this service

Last week 0
Current period 0
Lifetime 0

FileSender is an open-source web application optimized for the secure and efficient transfer of files of any size. It utilizes HTMLS and the FileAP!I to bypass traditional browser
upload limits, allowing multi-gigabyte file uploads. Security is paramount, with SSL/TLS encryption for data in transit and optional client-side end-to-end encryption for added
protection. Users can control file access and retention periods, ensuring files are accessible only to intended recipients and for a specified duration. Notifications are sent both to
senders and recipients, confirming file uploads and downloads. Sharing an uploaded file just via a download link is possible, as well FileSender's scalable architecture supports high

performance and reliability, making it suitable for academic, corporate, and media environments.

Documentation / Useful links

« User guide
« Documentation

e To gain access the Large File Transfer service, you may click on the Get Access

button - (1)

e Select the period for using the service and click on Submit. The corresponding
credits will be automatically subtracted from your balance
e Once ready you will receive a notification. You can then click on the Access
Service button to be redirected to the FileSender environment and use the service

15
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Access The Service and Extend Period

- R
Commission

EOSC EU Node

88 Overview

@ Resource Hub

23 Tools Hub

SERVICES
19 File Sync & Share

{I] Interactive Notebooks
&9 Large File Transfer

@ Cloud Container Platform
@ Virtual Machines

{8 Bulk Data Transfer

++ Other Services

Credits remaining 993 /1000

87 days untl next refresh

e Once access to the Large File Transfer service is provided, click on the View

©

Cameron Moore

o ;
a Support v Default Personal Project ~  Comeron Moore

Credits used on this service |1

Large File Transfer

§ ) Lastweek 7
Fast and secure file transfers. & }
Current period 7

About the service { o o

Standard

Size (GB) 1000

More info

7 credits / month A Xpir. 2

View externally Extend timeframe © @

FileSender is an opt web icati imi; for the secure and efficient transfer of files of any size. It utilizes HTMLS and the FileAPI to bypass traditional browser

upload limits, allowing multi-gigabyte file uploads. Security is paramount, with SSL/TLS encryption for data in transit and optional client-side end-to-end encryption for added
protection. Users can control file access and retention periods, ensuring files are accessible only to intended recipients and for a specified duration. Notifications are sent both to
senders and recipients, confirming file uploads and downloads. Sharing an uploaded file just via a download link is possible, as well FileSender's scalable architecture supports high
performance and reliability, making it suitable for academic, corporate, and media environments.

Documentation / Useful links

« User guide
« Documentation

externally button to use the service - (1)

e You may extend your access period to the Large File Transfer service by clicking

on the Extend timeframe button - (2)
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3.3.4.Cloud Container Platform

Run a Small/Medium Environment and Access It

e € 8 suport v
EOSC EU Node

88 Overview Cloud Container Platform

@ Resource Hub Deploy cloud-native containerised applications that can easily scale.

22 Tools Hub About the service
SERVICES

@ File Sync & Share

{I] Interactive Notebooks
59 Large File Transfer

Allocated environments (1)
@ Cloud Container Platform

Small [ Active | Eu2
& Virtual Machines
: VCPUs 2
GPU. -
Bulk Data Transf
id Bulk Data Transfer () :

«+ Other Services More info

10 credits / day

() EEz=m——=

Extend timeframe (©

Available EOSC EU Node envirt upgrade @
Release ®

Medium

Credits remaining 1286 /2000

76 days unti next refresh

Default Personal Project \/

Swiitch profile v/

Giorgos

Chatzigeorgakidis
Investigator (AP-8

Credits used on this service

o, Lastweek

Current period

Lifetime

0
0
1342.69

To run an environment in the Cloud Container Platform service, you may click on
the corresponding Get Access button

In the modal that appears, select the time period for using the service, and click
on Submit. The corresponding credits will be deducted from your balance

You canrelease your running environment by first clicking on the three dots button
at the allocated environment’s card and the on the Release button. You will be
reimbursed with the corresponding amount of credits - (1)

Once running, you may change the time period of the environment or upgrade it
to a larger one by clicking on the three dots and selecting the corresponding
option - (1)

To externally access the console of the allocated environment and use it, you may
click on the View externally button - (2)
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3.3.5.Virtual Machines

Run a

EOSC EU Node

88 Overview

@ Resource Hub

2% Tools Hub

SERVICES

Small/Medium Environment and Access It

wooun | {2 support v Default Personal Project ~  MarkRead

Virtual Machines

Credits used on this service

Design and conduct experiments with flexibility while ensuring reproducibility. !
About the service (i XSS 0
Current period ]
Lifetime 0

1@ File Sync & Share

{I] Interactive Notebooks

59 Large File Transfer

Allocated environments (1)

@ Cloud Container Platform

@ Virtual Machines

§ # Bulk Data Transfer

Small [ Actve | cu2 |
vCPUs: 2
GPU: -
RAM (GB) 8

e Other Services More info

Credits remaining

10 credits / day
ol - [

Extend timeframe (©

Available EOSC EU Node envirt upgrade @
Release @

Medium

850 /1000

90 days until next refresh

To run a Small/Medium environment in the Virtual Machines service, you may click
on the corresponding Run button

In the modal that appears, select the time period for using the service, and click
on Submit. The corresponding credits will be deducted from your balance

You canrelease your running environment by first clicking on the three dots button
at the allocated environment’s card and the on the Release button. You will be
reimbursed with the corresponding amount of credits - (1)

Once running, you may change the time period of the environment or upgrade it
to a larger one by clicking on the three dots and selecting the corresponding
option - (1)

To externally access the console of the allocated environment and use it, you may
click on the View externally button - (2)
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3.3.6.Bulk Data Transfer

Request Access to the Service and Access It

[
Commission

EOSC EU Node

98 Overview

@ Resource Hub

23 Tools Hub

SERVICES

1@ File Sync & Share

{] Interactive Notebooks
&9 Large File Transfer

& Cloud Container Platform
@ Virtual Machines

88 Bulk Data Transfer

+= Other Services

Credits remaining 993 /2000

87 days until next refresh

Bulk Data Transfer

Smooth high-volume data transfers.

About the service

Offering

Move data between different compute infrastructure
back-ends.

Request access

I

Support

Default Personal Project v

‘Cameron Moore
Investigator (AP-B)

Bulk Data Transfer (BDT) is an extension of compute services provided by the EOSC EU Node. It provides data transfer mechanics that help end-users and projects in handling
stage-in and stage-out transfers of their massive (TB-PB range) datasets to and from the compute infrastructure back-ends. Participants of R&D projects holding large data sets can

use BDT service in order to store data directly into Virtual Machine Service and Container Platform service storage back-ends. This data can be accessed by user's VMs and
containers for computations and data analytics. BDT supports multi-threaded, highly-efficient data transfer protocols, implements transfer progress tracking, restarting and

performance tuning in order to deal with efficient and reliable data transfers among physically distant sites (e.g. project's data repository and EOSC EU Node sites).

Documentation / Useful links

Currently, the Bulk Data Transfer services are based on FTS and GridFTP.
- ETS3
« GridFTP
« FTSrest APl

e To access the Bulk Data Transfer service, click on the Request Access button - (1)
Your request will be reviewed by the EOSC EU Node Back Office, and you will be
notified upon acceptance or rejection

e If accepted, you can then click on the Access Service button to use the service
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3.4.

Groups

3.4.1.Create a New Group Project

Create Group Project

e
My group's description @

Date from Date to [H]

2025-10-31 3 2025-11-28 =]

You can access your groups by clicking on your name on the top part of the page
from anywhere in the User Space and selecting Groups - (1)

To create a new group, click on the Create group project button - (2)

Enter the required group details, such as its name and a short description - (3)
Click on the Create button to create the group - (4)

To view the details of your created group, you may click on its name in the list of
available groups - (5)

You can filter your groups based on their status - (6)

In case other EOSC EU Node users invite you to their group, you will receive an
invitation. You can access all your group invitations via the My Group Invitations
tab - (6)

20



3.4.2.View and Manage Existing Groups

Giorgos
B\ e | ¢ a Support v Default Personal Project v/ Switch profile v Chatzigeorgakidis v
Investigator (AP-B)
EOSC EU Node

93 Overview « Back

@ Resource Hub
My grou
22 Tools Hub Y 9 P

e R Member name Created at Role Invitation status

{I] Interactive Notebooks
Giorgos Chatzigeorgakidis Oct 31, 2025 owner
&7 Large File Transfer

@ Cloud Container Platform
@ Virtual Machines
8 Bulk Data Transfer

«= Other Services

European Open Science Cloud - EU Node Contact us About us

This site is managed by the Directorate-General Contact our Helpdesk The European Open Science Cloud aims to
for Communications Networks, Content and establish a federation of infrastructures
Technology Atk facilitating effortless access to interoperable
Security Team research assets and enhanced services
spanning geographical boundaries and diverse

Accessibility
academnic fields.

Policy statement
EOSC EU Node Acceptable Use Policy
EOSC EU Node User Access Policy

EOSC EU Node Privacy Statement
Credits remaining 1286 /2000

76 days unti next refresh

e To invite a new member to the group, click on the Invite member button. In the
modal that appears, you may enter the email of any EOSC EU Node member to
invite them to the group - (1)

e |[f the group member accepts the invitation, they will be listed to the list of group
members - (2)

To delete the group, you may click on the Delete button - (3)

e To extend the duration of the group, you may click on the Extend duration button

- (4)
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3.5. Orders

3.5.1.View All Existing Orders

- Europe.
Commi

EOSC EU Node

88 Overview

@ Resource Hub

23 Tools Hub

SERVICES

@ File Sync & Share

{I] Interactive Notebooks
59 Large File Transfer

@ Cloud Container Platform
@ Virtual Machines

8 Bulk Data Transfer

«= Other Services

Credits remaining 1286 /2000

76 days untd next refresh

e You can access your orders by clicking on your name on the top part of the page

Orders

View aj ge all yol 5
About

Standard Orders

Special Orders.

Standard Orders (42)

D

#ZJIAASC4

#ZJJABEUJ

#ZJJOEFAL

#ZIL88Z51

#ZILBEN2Z

#ZIJFHZZ6

#ZIJFH62N

#ZHF863AU

#ZGKBBIXF

#ZGKB1S1E

Service(s)

Cloud Container Platform

Large File Transfer

Virtual Machines

Cloud Container Platform

Cloud Container Platform

Interactive Notebooks

File Sync and Share

Virtual Machines

Interactive Notebooks

Cloud Container Platform

2 Support v Default Personal Project Switch proﬂl@

Project type

Personal

Personal

Personal

Group

Group

Personal

Personal

Group

Personal

Personal

Showing 1 to 20 of 42 orders

Latest activity

Oct 31, 2025

Oct 31, 2025

Oct 31, 2025

Oct 14, 2025

Oct 14, 2025

Oct 13, 2025

Oct 13, 2025

Sep 23,2025

Sep 8, 2025

Sep 8, 2025

from anywhere in the User Space and selecting Orders - (1)
e In the Orders tab you have access to all your orders in EOSC EU Node, along with

useful information for each one, such as the service name and status

®

Status

Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed

Completed

Giorgos
Chatzigeorgakidis
vestigator (AP-8)

Q Search

e You may search for existing orders by entering any keywords of preference in the

search box and clicking on Search - (2)

e In Standard Orders you may find all your orders for any of the six EOSC EU Node
services - (3)
e In Special Orders you may find all your orders for any other service from external
providers that are onboarded in EOSC EU Node (not yet available) - (4)
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3.6. Credits

3.6.1.View Available Credits

B\ ool < £ Support v Default Personal Project v  Switch profile v 017998 Chatzigeorgakidis
EOSC EU Node
Giorgos Chatzigeorgakidis

Investigator (AP-B

B8 Overview

Credits
rvi f its.
23 Tools Hub Overview o i3 @ Orders
About credits
@ Credits
Manage Contributors

@ File Sync & Share
. Groups
{0 Interactive Notebooks Your credits

Settings
59 Large File Transfer 676 1324 65 days
Remaining credits Currently in use Next refresh
@ Cloud Container Platform Apeil 15, 2028 Logout
& Virtual Machines
% Bulk Data Transfer
Credits
= Other Services
Analysis per Service @ Latest v
® Cloud Container Platform ®  Virtual Machines ® File Sync and Share
960 credits used 320 credits used 30 credits used
Credits ® Large File Transfer Remaining Credits
14 credits used 676 credits

Credits remaining 676 /2000 \

65 days unti next refresh

e You can access your credits information by clicking on your name on the top part
of the page from anywhere in the User Space and selecting Credits - (1)

e In the Credits tab you may find all necessary information about your credits in the
EOSC EU Node

e You can view your remaining credifs for this period and the number of credits
currently in use - (2), (3)

e You can view the amount of days unfil the next credit refresh. Keep in mind that
any remaining credits are not transferred to the next period - (4)

e You can view the number of credits spent in each one of the six EOSC EU Node
services - (5)

e You can view more information about credits by clicking on About credits - (6)
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3.6.2.Request More Credits

Giorgos
B\ oo < £ support v Default Personal Project ~  Switch profile v Chatzigeorgakidis
Investigator (AP-8)
EOSC EU Node Analysis per Service
88 Overview

@ Resource Hub

23 Tools Hub

@  Cloud Container Platform ® Virtual Machines ® Large File Transfer
SERVICES 100 credits used 100 credits used 14 credits used
o resmeas 21412000
e Credits Remaining Credits
0 Interactive Notebooks 1286 credits

&9 Large File Transfer

@ Cloud Container Platform

Virtual Machines

] Ik Tr i -
8B Datn Transfor Need more credits? Make a request!

«= Other Services

European Open Science Cloud - EU Node Contact us About us

This site is managed by the Directorate-General Contact our Helpdesk The European Open Science Cloud aims to
for Communications Networks, Content and
Technology

establish a federation of infrastructures
FAQs

facilitating effortiess access to interoperable
Security Team research assets and enhanced services
Accessibility spanning geographical boundaries and diverse

Credits remaining 1286 /2000 academic fields.

Policy statement
e S EOSC EU Node Acceptable Use Policy

e You may request more credits by clicking on the Make a request! Button - (1)
e The Helpdesk tab will open, where you can submit your request
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3.6.3.EC-Funded Projects Credits Vouchers

Access Credit Vouchers Actions

Credit voucher actions

Grants of up to 40,000 credits may be provided to EC-funded research and innovation projects (one
grant per project) to be used during the project's duration and exclusively for the needs of the project.

The credit grant s allocated to one EOSC EU Node Group created by the Project Coordinator (Group
owner) and is not replenished (one-time grant) nor expires between periods.

After evaluation and validation of the request and depending on the available resources of the EOSC EU
Node, the credit grant is allocated to the dedicated Group Project’s wallet.

Claim credit voucher

e Asdefinedin EOSC EU Node's Access Policy, grants of up to 40,000 credits may be
provided to EC-funded research and innovation projects (one grant per project)
to be used during the project’s duration and exclusively for its needs

e To request a credit voucher, you must first create a group for your EC-funded
project, as described in Section 3.4. Ensure that you switch to your group project
before proceeding - (1)

e Next, visit your Credits page. There, click on the Credit voucher actions bufton. A
modal will appear containing relevant information - (2), (3)

e To request a 40,000 credits voucher for your EC-funded project, click on the
Request credit voucher button - (4)

e In case the process was initiated by the EOSC EU Node administrators and you
have been provided with a credit Voucher ID, click on Claim credit voucher. A
modal will appear with a single field where you can provide the ID and claim the
credits - (5)

e To cancel the process, click on the Cancel button - (6)
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Request Credit Voucher (I/1ll)

Request credit voucher
Campaign Name

EU Funded Project Campaign (40K)

Grant Agreement ID *

{ 123456789

Project DOI

‘ 10.3030/123456789

Description *

This is the project's description.

Project Officer Permanent Link *

Permanent link (URL) that provides the contact information of the Project Officer responsible for the
provided Grant Agreement ID. The permanent link should be obtained from the official directory of
the European Union (EU Whoiswho)

e Inthe Request credit voucher form, provide all the necessary information to apply
for the 40,000-credit grant
Some fields are preselected (e.g., Campaigh Name) and may be ignored - (1)

e You must provide a valid Grant Agreement ID. Ensure that the ID is provided
correctly. The provided metadata are cross-checked against information
available in CORDIS - (2)

e You may optionally provide the DOI of the EC-funded project - (3)

e You must provide an up to 500-character description of the project - (4)

26



Request Credits Voucher (lI/1)

Request credit voucher

Project Officer Permanent Link *

Permanent link (URL) that provides the contact information of the Project Officer responsible for the
provided Grant Agreement ID. The permanent link should be obtained from the official directory of
the European Union (EU Whoiswho).

https://op.europa i /pt /COM_

Value in credits

40000

User Email

gehatzi@athenarc.gr

User Subject

18e70198-b5ce-4e48-bf!

EEN group project ID

gp-019d1a55-840-4485-97ee-49f2716b4%e7

Cancel

e Further down the Request credit voucher form, provide a Project Officer
Permanent Link. The link must be a valid entry from the EU Whoiswho directory - (1)

e The remaining fields (Value in credits, User Email, User Subject and EEN group
project ID) are pre-filled for your convenience - (2), (3)., (4). (5)

e Finally, click on Cancel to exit without action or on Submit to send the application
for evaluation - (6), (7)
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https://op.europa.eu/en/web/who-is-who

Request Credits Voucher (llI/Il)

Voucher request submitted
Your credit voucher request has been submitted for evaluation.

Notice: The duration of the provided EOSC EU Node Group project might be auto-extended to facilitate.
the credit voucher redeem process. This operation has no effect on the assigned credits.

Close

e Upon successful submission, an informational modal will appear; you may close it
by clicking on Close - (1)

e The Credit vouchers actions button is now renamed to Credit voucher pending
evaluation - (2)
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Credits Redeemed

B o] < ORI o

Support v My Group2 v/ Switch profile v G'°’9?ﬁ_ﬁ:ﬂf‘%ﬁg’i“‘"’"
EOSC EU Node

B8 Overview .
e —— Credits

@ Credit voucher redeemed
22 Tools Hub Overview of your credits.

About credits

SERVICES

& Cloud Container Platform

& Virtual Machines Your credits
« Other Services 46000 0 90 days
Remaining credits Currently in use Next refresh
021
Credits

Analysis per Service Latest v

Remaining Credits

46000 credits
Credits

Credits remaining 46000

90 days until next refresh

e If your request is approved by the EOSC EU Node administrators, you will receive
a noftification. The 40.000 credits will be added to your wallet - (1)

e You can access the details of your application at any time by clicking on Credit
voucher redeemed - (2)
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3.7. Favourites

3.7.1.View All Favourites

- B £ support v Default Personal Project Switch p® Glorgos Chatzigeorgakidis
EOSC EU Node

88 Overview Favourites

@ Resource Hub Overview of all your favourite resources.

22 Tools Hub

e @ .
@ File Sync & Share Year: 1968 | Views: 0 | Downloads: 0 | Citations: 0

{0 Interactive Notebooks El turismo como motor de desarrollo econémico en la América Latina

&9 Large File Transfer Authors

& Cloud Container Platform Ll

Identifier  10.1108/66059940 (DC 94517 (MAG ID)

@ Virtual Machines

§ Bulk Data Transfer

=+ Other Services
*

Galaxy

Authors  EU Node

Keywords Workflow Management + Data Analysis + Bioinformatics

Language: English
Credits remaining 1286 /2000

Large File Transfer
76 days unti next retresh

Contributor European Commission

e You can access your favourite resources by clicking on your name on the top part
of the page from anywhere in the User Space and selecting Favourites - (1)

e All the resources you have set as favourites via the Resource Hub will be listed in
the Favourites tab
You may click on their title to access their View Page

e You can click on the starin the top right of each card to remove them from your
favourites - (2)
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3.8. Settings

3.8.1.Adjust Profile Settings

n European | <«
Commission

EOSC EU Node

88 Overvier 1
£ G Settings
@ Resource Hub Adjust your settings and customize your profile.
23 Tools Hub
Access level Investigator (AP-B)
SERVICES
D 18eb669d-e2ff-4918-9d94-0228eacO:

@ File Sync & Share

{I] Interactive Notebooks Email gehatzi@athenarc.gr
&9 Large File Transfer First name Corce
& Cloud Container Platform

Last name Chatzigeorgakidis

@ Virtual Machines
§4 Bulk Data Transfer Organisation
+= Other Services Organisation country  GR (Greece)

Affiliations

Scientific domains

@ =

Personalized Enabled

recommendations
Credits remaining 1286 /2000 Onboarding
- walkthroughs Reset (view again)
76 days unti next refresh

Data managementBig data  Model theory/Artificial intelligence

[2  support ~  Default Personal Project “/ SWilChpr@ Glorgos Chazigeorgakids | |,

e You can access your profile settings by clicking on your name on the top part of
the page from anywhere in the User Space and selecting Settings - (1)
In the Settings tab, you may view and change your account settings

e To add one or more scientific domains of your interest, you may click on the

change button - (2)

e To enable or disable the personalized documentations in the Resource Hub, you
may click on the Enable or Disable button respectively - (3)

e To reset the welcoming onboarding walkthroughs that appear the first time you
login the User Space, you may click on the Reset (View again) button - (4)

31



3.9. Helpdesk

3.9.1.Contact Helpdesk

| N @ Support v Default Personal Project v Switchprofile \,  0i0r0s Chatzigeorgakidis
EOSC EU Node

g Overview Helpdesk

@ Resource Hub Whether you are troubleshooting or seeking guidance, our support team is here to help you.

23 Tools Hub

Full name *
SERVICES
@ File Sync & Share
{I] Interactive Notebooks Email *

59 Large File Transfer

@ Cloud Container Platform
Subject of message *
@ Virtual Machines
EOSC Helpdesk
§% Bulk Data Transfer

« Other Services Message *

Privacy S(alemet

Credits remaining 1286 /2000

76 days until next refresh

e You can access the EOSC EU Node Helpdesk by clicking on Support on the top
part of the page from anywhere in the User Space and selecting Helpdesk - (1)

e You may submit a message to the EOSC EU Node Helpdesk at any time by visiting
the Helpdesk tab

e You will be asked to provide your full name, email, a subject of the message and
the message description - (1)
To send the message, you may click on the Submit button - (2)

e Once areply for your message is sent, you will be notified via email
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3.10.Monitoring

3.10.1. Monitor the Status of Services
B o] < @ Support v Default Personal Project v Switch profile v G/°r9%% Chatzigecraalicis
B Cronew EOSC EU Node

@ Resource Hub Monitor EOSC EU Node core services.
£0SC EU Node
2§ Tools Hub

Core Services Status

SERVICES

Sl 99.96%  Taiing it IPTEROER TR TR T PO ET TR0 TUTTORETERIEOE
{0 Interactive Notebooks O LS -
&9 Large File Transfer
100.00%  Rasouroe o LT
& Cloud Container Platform Operational 90 days ago o
@ Virtual Machines
£ Buk Ona Tanstr w2 RS D@ EEEuE
Operational 90 days ago Today
« Other Services
100.00% oo Spue IR TR T TR DT ET TR0 TURTORETURT I
Operational 90 days ago L
100.00% o I EEEuEo
Operational 90 days ago Today
100.00% gosca LT T T
Operational 90 days ago Today
100.00%  aden LT TR
Credits remaining 1286 /2000
i Operational 90 days ago Today

76 days unti next refresh

e You can access the service monitoring page by clicking on Support on the top
part of the page from anywhere in the User Space and selecting Monitoring - (1)

e You may view the status of all EOSC EU Node Core Services and Exchange
services via the Monitoring tab

e The current operational status is reported along with a bar indicating the
downtime and uptime during the past 90 days - (2)
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